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As we go about our daily lives, it’s important to remember how 
important our individual perspective can be.   Sometimes two 
people can look at the same exact thing from different points of 
view and see something completely different.  In fact, sometimes 
their views can be exact opposites.  The following poem is a 
great example of that.  This poem was written by a New York 
teenager for a school assignment, and it went viral after a man 
found a copy of it posted in a London bar. 
 
Today was the absolute worst day ever 
And don’t try to convince me that 
There’s something good in every day 
Because, when you take a closer look, 
This world is a pretty evil place. 
Even if 
Some goodness does shine through once in a while 
Satisfaction and happiness don’t last. 
And it’s not true that 
It’s all in the mind and heart 
Because 
True happiness can be obtained 
Only if one’s surroundings are good 
It’s not true that good exists 
I’m sure you can agree that 
The reality 
Creates 
My attitude 
It’s all beyond my control 
And you’ll never in a million years hear me say that 
Today was a good day 
 
Now read from the bottom to the top. 

 Message from the Director  
Scott A. Rogers  
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“PROJECTS” 

District 8 reacts to Smugglers Notch stream redirected at VT 108 in Stowe.  
Jim Cota District 8 Project Manager 
 
In September of 2017 our Morrisville Garage folks noticed a significant increase in water flowing toward a small diameter culvert 
in Smugglers Notch on VT 108 just north of Barnes Camp.  Area Supervisor Bill Kennison hiked up the mountain near 2000 feet 
to find the problem.  Slightly outside our 49.5’ State right-of-way!  A ledge bottom mountain stream broke through its cobble 
stone river bank and turned 90 degrees from its original alignment.  The 6’ wide stream, that grows quickly when it rains, began 
carving a new route.  The debris and sediment arriving at our substantially undersized 18” diameter culvert presented District 8 
folks with a need for action. 
 
We began by informing the land owner (Vermont State Parks); ANR Stream Alterations; VTrans Hydraulic folks and Lamoille 
County Planning Commission.  As the dialog began it quickly grew into a need to hire a consultant and establish a plan.   Being 
near October it became clear the District had to come up with temporary emergency protective measures that could be put in place 
in a few short weeks before winter.  The next cross culvert that could pass this new stream flow was about 400 feet south.  VT 108 
would most likely sustain major erosion in future heavy rains if one or both of the culverts were plugged by debris and sediment. 
 
After our management team decided on a direction we asked Technician John Wilkin to take lead and recommend some sort of 
steel grate system that would keep the bigger debris from plugging the small culverts.  John quickly found a federal example on 
the internet and calculated the grate size, spacing and facia angle.  He then communicated with Robert Tenney and the Morrisville 
Garage team.  The team manufactured two “debris catchers” from old plow blades that were worn but straight enough to keep just 
in case they were needed.  The team installed the debris catchers and worked with our equipment operator Gregory Sargent to 
riprap a ditch that would force most water down the first culvert but could control overflow leading it to the next cross culvert.   
 
District 8 folks reacted to yet another situation in a common sense, low cost and efficient manner.   
 
I hope this article resonates with all those folks statewide that that find positive ways to be part of reactive solutions every day. 
 
Be safe, 
Jim  
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“PROJECTS cont’d” 



Page 4  

 

Operations Connection 

 

“PROJECTS cont’d” 
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“Kudos!” from your fans … Continued 

Good morning all, 
 
I wanted to take a moment to extend a heartfelt thanks to the people in our maintenance garages who gave so much of themselves 
over the holiday weekend to get the job done and keep the roads open and safe for travelers.  I know there were some long days, 
and very little rest.  I’m sure there was almost no family time.  And I know that those of you who worked your butts off and put in 
countless hours of overtime will selflessly say you were just doing your job so people could get where they needed to go. 
 
But I wanted to share that the Agency received a number of compliments thanks to your hard work.   I can’t possible share them all, 
but this one was from social media – and there were countless others like it: 
 

“Just wanted to let the crews know that worked Christmas Eve and Christmas Day, they did a fantastic job with clearing 
the roadways. I-89 from Montpelier to Burlington was in great condition. Thank you for working during the holidays.” 
 
I also received a number of comments and text messages from friends and relatives who had to travel and wanted to share with me 
how great they thought our crews did.   My favorite was from some friends who traveled on Christmas day to visit their grandpar-
ents and actually took time to send me a family picture, and the quote was something like “Thank you to AOT OPS – I-89 was 
great and we really appreciate it.” 
 
Finally, I wanted to share that the Governor opened his cabinet meeting on Tuesday by thanking the Secretary in front of everybody 
for the great job you all did at the end of last week, and over the long weekend.   Your work and dedication was noticed and appre-
ciated on all levels. 
 
Thank you all, for all you do. 
 
And this week, please stay warm. 
 
Scott 
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“Kudos!” from your fans … Continued 

Hello. 
 
I live in Chittenden County and after 35 years of working in Chittenden County, I decided to accept employment in Lamoille Coun-
ty. My only reservation of accepting employment was my fear of driving 89 during the snowy/icy days.  I now drive from the Rich-
mond exit to the Waterbury exit and while I know that may not seem like a long distance, it is for me during bad weather. I just 
wanted to thank your team for keeping the roads well maintained. I'm sure it's a big job and most likely, you don't get positive feed-
back. Thank you for keeping all of us safe - and while I'm still get anxious on the 89 during bad weather, I just slow down and am 
grateful for the clearing/salting/sanding that you all do. So - thanks. 

 

Good Morning, 
  
My name is Michael Martin and I am the General Manager of Quality Mitsubishi. I wanted to reach out to you and show my appre-
ciation for the state plow driver that plows the route the dealership is on. This driver plows by the dealership at a respectable speed 
and doesn’t plow snow, slush, ice and dirt all over the front of our vehicles like others have in the past. We greatly appreciate that 
because it makes our job easier when it comes to cleaning the snow off the vehicles and it isn’t causing concern of damaging the 
vehicles. He does an exceptional job and I wanted you all to know it doesn’t go unnoticed. One of my sales reps looked into who 
that driver was and we found out that it was Richard Kittridge. We thank you for your long hours and courtesy plowing the road 
near the dealership. Keep up the great work. 
  
Thank You, 
  

Michael Martin 
General Manager 
Quality Mitsubishi 
36 memorial Dr 
St Johnsbury,VT 05819 

Thank you for your hard work and long hours to keep the roads clean. It must be a never 

ending battle with this wind. 

Thank you. Stay safe. 
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VISIT FROM THE SECRETARY 

Secretary Flynn meeting with members of the Irasburg and Westfield 
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Retirement 

 

 
 
Daniel R. Lessard     14 Years 8 Months 
 
Dick W. Brunelle     32 Years 4 Months 
 
Thomas Cummings     44 Years 
 
Diane M. Dargie     24 Years 8 Months 
 
Timothy C. Rich      32 Years 
 
William P. Sargent     30 Years 6 Months 
 
Thomas J. Trahant     19 Years 5 Months 
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I am not a big fan of the mass e-mail, but sometimes it is the best way to communicate. 
 
Yesterday afternoon I informed Governor Scott of my desire to retire.  My last day will be December 8th.  This is a great job and I 
have enjoyed the challenges and successes over the last 8+ years.   It is also time for me to change the pace and enjoy new 
opportunities. 
 
I have no definite plans but I do have a couple of simple goals.  I would like to downhill ski mid-week, and I want to see if I can 
learn to sleep past 5 AM. 
 
You have all been and will continue to be great in my mind.  I cannot thank you enough for your efforts on behalf of the state of 
Vermont or our friendship. 
 
Best, Rob  

 
 

RETIREMENT... Continued 
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New Hires, Promotions & Transfers 
 

D8 - Steve Stanley, District Tech. 
 
Contract Admin.- Danielle Tucker, 
Contract Specialist V 
 
Grants - Heidi Quenneville, Grants 
Specialist 
 
TSMO- Nick Davis, 
 
Highway - Keith Flynn, Governor’s 
Highway Safety Program Chief  
 
 

Personnel Updates 

TSMO - Carlton R. Parton-20 Years 
 
 
 
D1 - Russell L. Carrier Jr. - 30 Years 
Charles M. Bartlett - 5 Years 
D2 - Jacob Daniel Gauthier - 5 Years 
Richard V. Putnam - 35 Years 
Theodore S. Pawlikowski - 35 Years 
Meghan Grace Brunk - 5 Years 
D3 - Russell J. Fallon - 15 Years 
Charles W. Bashaw Jr. - 15 Years 
James Matthew Caulin - 5 Years 
Patrick B. McDonnell - 5 Years 
D4 - Eric E. Januszewski - 10 Years 
Michael Brian Blakslee - 5 Years 
D5 - Mark Neunier - 15 Years 
D7 - Christine C. Emmons - 25 Years 
Michael E. Greene - 15 Years 
D8 - William R. Kennison - 20Years 
Richard L. Morrissette - 15 Years 
Michael Anthony Cutting - 10 Years 
Allen E. Matten - 20 Years 
Daniel L. Demers - 5 Years 
Carlton J. Ward - 20 Years 
D9 - Theresa A. Donovan - 30 Years 
Dalton A. Driver - 15 Years 
Dustin Lee Royer - 10 Years 
Ross Lane Riley - 10 Years 
 
 
 
 
CG - Robert W.Sylvester II - 15 Years 
Adam Clarence DuPrat - 5 Years 
Rodney J. Morin - 30 Years 

Years of Service  
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Operations Employees of the Month 

Maintenance and Operations Bureau,   
 
I’m very pleased to announce that the Maintenance and Operations Bureau’s Employee of the Month for January is Gary 
Brown, a master  maintenance worker  out of the St Albans garage, Distr ict 8, Nor thwest Region. 
 
Gary’s nomination from one of his coworkers said in part:  “I would like to nominate Gary Brown for employee of the month. 
Gary is a master maintenance worker and makes the brine for District 8. Gary's laid-back, no-nonsense, keep it simple attitude 
has made learning the ins and outs of brine making very enjoyable. I would like to nominate Gary because even though he was 
out, he made himself available by phone to coach me along. Gary's unselfish and team like attitude has instilled confidence in me 
to make a quality product. For that I am grateful!  Please consider Gary for this honor.” 
 
Please join me in congratulating Gary.   His daily attitude, work ethic, and efforts to make our workplace better have clearly been 
noticed by his coworkers. 
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ANNOUNCEMENTS 

Good Afternoon, 
 
It is my pleasure to announce Danielle Tucker has accepted the Contract Specialist V position in Contract Administration.  Dan-
ielle is making the move within VTrans and comes to us from the Audit section where she worked reviewing work authorizations, 
contracts and amendments along with work on internal audits and our annual Single Audit of federal funds.  Danielle has worked 
closely with Regional Planning Commissions regarding standardizing the methodology and allowable costs for indirect rate calcu-
lations and assisted Contract Administration with the administration of the Better Roads grant program this year. Danielle will be 
integral in the implementation of the new Indefinite Delivery Indefinite Quantity (IDIQ) contracting tool and will begin her new 
position on November 13, 2017. 
 
Please join me in welcoming Danielle to our team! 
 
Kind Regards, 
Maureen 
 
Maureen E. Parker 
Administrative Services Manager II 

Good Afternoon – 
  
It is my pleasure to announce that Heidi Quenneville has accepted the position of Grants Specialist with the Grants Unit at 
VTRANS.  Heidi brings a wealth of experience and knowledge to this position.  Some of you may know Heidi; she has been at 
VTRANS with Admin in Financial Operations Division.  In her other  previous position with Vermont State Government, she 
worked with many towns and applicants throughout her career and we are excited to have him join the VTrans Grants Unit.    I look 
forward to working with Heidi and having our unit back up to full staff. 
  
Heidi first day with VTrans will be October 30th.   Congratulations Heidi! Welcome aboard! 
 
 

Coleen Hogan Hale 
Financial Manager III  
Contract and Grants Unit 

Good Afternoon – 
  
It is my pleasure to announce that Keith Flynn has accepted the position as Chief of the Governor’s Highway Safety Program 
Chief.  Keith brings a wealth of experience and knowledge to this position.  His years as a Vermont State Trooper, and many years 
as a States Attorney, as well as Commissioner of the Department of Public Safety have provided him a broad knowledge base from 
which to lead the Governor’s Highway Safety Program.  He has been a champion of highway safety in many roles throughout his 
career and we are excited to have him join the VTrans highway safety team.   I look forward to working with Keith as we work 
with our partners throughout the state to tackle some difficult driver behavioral highway safety issues that Vermont is facing. 
  
Keith’s first day with VTrans will be October 14th.   Congratulations Keith! And welcome aboard! 
 
 
Bruce 
 
 
Bruce Nyquist,  
Director, Office of Highway Safety 
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Hello, 
 
I am pleased to announce Steve Stanley has accepted a District Technician position in District 8.  Steve has a 
Bachelor’s Degree in Natural Resources and Conservation from Paul Smiths College.  He has years of 
experience in customer service and management.   
 
Steve jumped into technical support of winter maintenance activities; VSA Title 19 Section 1111 process 
and a new FEMA applicants briefing.  Impressive first week!   
 

Please join me in welcoming Steve.   
 
 
Jim  
 
VTrans Operations 
District 8 Project Manager 

ANNOUNCEMENT 

Operations Connection is on the web:         
http://vtrans.vermont.gov/operations/

newletters 
January 1st; April 1st; July 1st, and October 1st 

Together 

Working  ^ to get you there! 

Questions/ Comments/ Suggestions  
Marguerite Moore, Financial Specialist III 

Marguerite.moore@vermont.gov  
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worked with many towns and applicants throughout her career and we are excited to have him join the VTrans Grants Unit.    I 
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Financial Manager III  
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