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Last Updated: January 26, 2024 

This document includes instructions how to activate a new Web Crash guest 
account, set up two-factor authentication, log into Web Crash, and change your 
two-factor authentication method.  

Please contact the VTrans Crash Program for more help.  

AOT.CrashRequests@vermont.gov 
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Accept Invite 
 

1 Check your inbox for an email from invites@microsoft.com.  

 

 
Note: Check your spam folder if you don’t see the email in your 
inbox. 
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2  Click the Accept Invitation link at the bottom of the email.  

 

3 A new browser window will open. Click Send Code to send the 
verification code to your email.  
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4 Check your inbox for the verification code email. The email will be from 

State of Vermont (via Microsoft). 

 

5 Enter the verification code from the email in the pop-up window and 

click Sign In. 
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6 Click Accept in the next pop-up window. 

 

7 You will see this pop-up window. 
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Two-Factor Authentication 
 

1 You will be prompted to set up two-factor authentication. Click Next to 
continue. 

 



6 
 

2 Do not use the default Microsoft Authenticator.  

Instead, click I want to set up a different method. This will let you use your 
work phone as your authentication method. 
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3 Select Phone from the dropdown menu, then hit Confirm.   
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4 Enter your work phone number and select Text Me a Code or Call Me. 
Text used more often, but either option is okay.  

Click Next. 

The rest of the instructions are for the text authentication method.  

 

Note: Cell phones are recommended for two-factor 
authentication. Landlines can be used if needed, but they are not 
preffered. 
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A verification code will be sent to your phone. Enter the code into the pop-
up window and click Next.   

 

6 You will get a pop-up like this if the verification is successful. Click Next to 
continue. 
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7 Click Done on the next pop-up to continue. 

 

8 Your account has been activated and you will now be able to log into 
Web Crash using your work email credentials.  

Close out of the window. 

 

Log Into Web Crash 

Now that you have activated your Web Crash account, you will be able to log into Web 
Crash using your work email credentials. 
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There is not a separate username or password for Web Crash. You will 
use your work email credentials to log in.  

 

1 Use this link to go to Web Crash: https://webcrash.vermont.gov/ 

Enter your work email and click Next. 

 

https://webcrash.vermont.gov/
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2 Enter your work email password and click Sign In. 

 

 
There is not a separate password for Web Crash. Use your work 
email password to log in. 
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3 Select your two-factor authentication method. 
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4 If using the text authentication method, a code will be sent to your cell 
phone. Enter the code and click Verify.  
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5 If using the phone call method, you will receive a call from Microsoft.  

Answer the call and click the pound key (#) on your phone to complete 
the verification.  
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6 In the next pop-up window, you can select Don’t Show This Again to stay 
signed in. Click Yes to continue. 

 

7 Accept the DPPA acknowledgement pop-up and click I Agree to finish 
logging in. 
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Change Two-Factor Authentication Method 
If needed, you can change your two-factor authentication method. 

 

1 Go to your account page: https://aka.ms/mfasetup 

Note: You may be required to log in again. 

Go to My Apps -> My Account. 

 

2 In the Security Info card, click Update Info.  

 

https://aka.ms/mfasetup
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3 From here you can view the current authentication method and change 
the method if needed. 
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